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Required to be Created

Entry Points - 10

Queues - 3

Routing Strategies - 21

Flows - 7/

Sites - 2

Teams - 14

Supervisor Profiles - 3

Agent Profile - 1

Multimedia Profile —= 1 voice

User Accounts - 307 (standard) 20 (Premium)



1. RS -0930 - 1800 M-F
2. Flow -1
1. RS - 1800 - 0930 M-F
2. Flow-2
1. RS - 24hrs Sat/Sun
2. Flow-2

RS - 24hrs

Routing Longest Idle
Team Service
After 5 min Add Team Support
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Flow — 1

NewPhoneCo...
@ Start Flow

Event = NewPhoneContact

| \ X; Queue

Queue Contact

No description defined

WSS

QMusic
— ﬁ Play Music

No description defined

QI EndFlow5
X End Flow
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Flow - 2

®

NewPhoneCo...
Start Flow

Event = NewPhoneContact

r—

o

DisconnectCo...

Disconnect
Contact

No description defined
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