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Required to be Created
* Entry Points-5

* Queues-6

* EP Routing Strategies — 13

* Flows-6

e Sites-5

* Teams-6

e Supervisor Profiles - 0
 Agent Profile-1

* Multimedia Profile — 1 voice
e User Accounts — 400 (standard)

0 Cisco and/or its affiliates. All rights reserved. Cisco Confidentia



DDI

1. RS-0830-1730 M-F 1. RS-0830-1730 M-F 1. RS-0830-1730 M-F 1. RS-0830-1730 M-F
2. Flow-2 2. Flow-3 2. Flow-4 2. Flow-5
1. RS-1730-0830 M-F 1. RS-1730-0830 M-F 1. RS-1730-0830 M-F 1. RS-1730-0830 M-F
2. Flow-6 2. Flow-6 2. Flow-6 2. Flow-6
1. RS-24hrs Sat/Sun 1. RS-24hrs Sat/Sun 1. RS-—24hrs Sat/Sun 1. RS-24hrs Sat/Sun
2. Flow-6 2. Flow-6 2. Flow-6 2. Flow-6
1. Routing Longest Idle 1. Routing Longest Idle
1. RS=24hrs 356 2. TeamSpa 2. Teamlap
2. Flow-1 3. After 1 min Add Team NA 3. After 1 min Add Team NA
1. Routing Longest Idle 1. Routing Longest Idle 1. Routing Longest Idle 1. Routing Longest Idle
2. Teams NA 2. Team Ger 2. TeamFra 2. Team Platinum
3. After 1 min Add Team NA 3. After 1 min Add Team NA

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Confidential




Flow—-1,2,3,4,5

NewPhoneCo...
@ Start Flow

Event = NewPhoneContact

Menu5
Menu

No description defined
Custom Links
1 Platinum
© Add New
Error Handling

Entry Timeout

Unmatched Entry
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@ AccountNum... S < CheckAccount
Collect Digits HTTP Request
P No description defined
No description defined s ><; PlatinumQ
Error Handling ~ Queue Contact
. . No description defined {5
Entry Timeout e | 6‘7‘; Condition
Unmatched Entry [ - Condition
No description defined .
A ﬁ Qmusic
Play Music
o— True

No description defined

o—
False ‘—I
AN

Queue
: > Queue Contact X EndFlow10
End Flow
No description defined {}

QMusic
Play Music

iE

No description defined

EndFlow5
End Flow
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Flow —6

NewPhoneCo...
@ Start Flow

Event = NewPhoneContact

X

QueueNA
Queue Contact

No description defined

——
4

A QMusic
Play Music

No description defined

X

EndFlow5
End Flow

)
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