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• Entry Points - 4
• Queues - 3
• EP Routing Strategies – 9
• Flows - 5
• Sites - 1
• Teams - 9
• Supervisor Profiles - 9
• Agent Profile - 1
• Multimedia Profile – 1 voice
• User Accounts – 199 (190 standard – 9 premium)

Required to be Created
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EP Free

EP Sales EP 
Accounts

EP 
Support

1. RS – 9 – 1640 M-F
2. Flow - 2

1. RS – 1640 – 9 M-F
2. Flow - 5

1. RS – 24hrs Sat/Sun
2. Flow - 5

Q Support Q Sales Q 
Accounts

1. Routing Longest Idle
2. Teams D,E,F
3. All in one Group

1. Routing Longest Idle
2. Teams G,H,I
3. All in one Group

1. Routing Longest Idle
2. Teams A,B,C
3. All in one Group

DDIDDI

DDI

DDI

1. RS – 9 – 1640 M-F
2. Flow - 3

1. RS – 1640 – 9 M-F
2. Flow - 5

1. RS – 24hrs Sat/Sun
2. Flow - 5

1. RS – 9 – 1640 M-F
2. Flow - 4

1. RS – 1640 – 9 M-F
2. Flow - 5

1. RS – 24hrs Sat/Sun
2. Flow - 5

1. RS – 9 – 1640 M-F
2. Flow - 1

1. RS – 1640 – 9 M-F
2. Flow - 5

1. RS – 24hrs Sat/Sun
2. Flow - 5
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Flow - 1



© 2020  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

5

Flow – 2,3,4
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Flow – 5


