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Required to be Created
* Entry Points -4

* Queues-3

* EP Routing Strategies —9

* Flows-5

e Sites-1

* Teams-9

e Supervisor Profiles - 9
 Agent Profile-1

* Multimedia Profile — 1 voice
e User Accounts — 199 (190 standard — 9 premium)
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2. Flow-1

1. RS-9-1640 M-F

1.
2.

RS —-1640-9 M-F
Flow - 5

1.
2.

RS — 24hrs Sat/Sun
Flow - 5

1. RS-9-1640 M-F

2. Flow-3

1. RS-1640-9 M-F

2. Flow-5

1. RS-24hrs Sat/Sun
2. Flow-5

1. Routing Longest Idle
2. TeamsD,E,F
3. Allin one Group
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1. RS-9-1640 M-F
2. Flow-4
1. RS-1640-9 M-F
2. Flow-5
1. RS—24hrs Sat/Sun
2. Flow-5

1. RS—-9-1640 M-F
2. Flow-2

1. RS-1640-9 M-F
2. Flow-5

1. RS -24hrs Sat/Sun
2. Flow-5
1. Routing Longest Idle
2. TeamsA,B,C
3. Allin one Group

1. Routing Longest Idle
2. TeamsG,H,I
3. Allin one Group




Flow - 1

NewPhoneCo...
©) - ® AllCallRecord...
Start Flow Play Message
Event = NewPhoneContact No description defined
,—  Menu2 SalesQ
2— alesQueue i
Menu N ° 3 QMusic
><; Queue Contact ﬁ Play Music
No description defined .
o No description defined & No description defined
Custom Links N
1 Sales ——
SupportQueue QMusic
2 Support « — > .
><; Queue Contact ﬁ Play Music
3 Account No description defined 4 No description defined
© Add New
Emor Handling n < AccountQueue A QMusic
L .
Entry Timeout Queue Contact Play Music
Unmatched Entry No description defined {} No description defined

; EndFlow3
X End Flow
EndFlow?2
X End Flow
EndFlow1
X End Flow
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Flow—-2,3,4

NewPhoneCo...
© St Fiow

Event = NewPhoneContact

AllCaliRecord.
© by mossose

5 SalesQueue
Queue Contact

@

QMusic
. eymsic

@ NewPhoneCo
Start Flow

Event = NewPhoneContact

EndFlow1
End Flow

® :I\CaHRecord. .

lay Message

X

SupportQueue
= an Q

ueue Contact

M
R —
§ Start Flow

Event = NewPhoneContact

AlCallRecord...
© iy Message

EndFlow1
End Flow

X

g AccountQueue
Queue Contact

i @

Jescriptio

QMusic
oy music

EndFlow1
End Flow

= X




Flow -5

NewPh Co... DisconnectCo...
@ ewrnoneto - @ ClosedMessa... — K

Start Flow Play Message Disconnect
Contact
Event = NewPhoneContact No description defined
No description defined
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