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Billy Joe Real Estate Solution



Required to be Created

* Entry Points -1

* Queues-5

* EP Routing Strategies — 3

* Flows -2

e Sites-1

e AgentTeams—4 + Cap Team-1
e Supervisor Profiles - 0
 Agent Profile-1

* Multimedia Profile — 1 voice

e User Accounts — ??? (standard)
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2.
3.

RS — 24hrs

Routing Longest Idle
Team General

1.
2.
3.

RS —24hrs
Routing Longest Idle

Team Bill
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DDI

3.

1. RS-0900-1730 M-F
2. Flow-1
1. RS-1730-0900 M-F
2. Flow-2
1. RS-—24hrs Sat/Sun
2. Flow-2

1. RS-24hrs

2. Routing Longest Idle

Team Est

1. Routing Longest Idle
2. Team Emer

1.
2.

Routing Longest Idle
Team Emer CAPCITY




Flow—-1

NewPhoneCo...
@ Start Flow

Event = NewPhoneContact

Menu
Menu

1—
2—

No description defined

3 X; General

Queue Contact

No description defined 4

5 X Billing

Queue Contact

No description defined 4

; ><§ Estate

Queue Contact

No description defined

Emergenc
><§ gency

Custom Links A
1 General [
2 Billing [
3 Estate [
4 Emergency [
*  Repeat *—
© Add New
Error Handling A
Entry Timeout

[f

Unmatched Entry

Queue Contact

No description defined

LT

ﬁ Music
Play Music

No description defined

ﬁ Music
Play Music

No description defined
A Music
Play Music
No description defined
A Music
Play Music

No description defined

t

EndFlow1
End Flow
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Flow — 2

NewPhoneCo...
@ Start Flow

Event = NewPhoneContact

Menu
Menu

1—
2—

No description defined
Custom Links
1 Emergency
2 Vmail
© Add New
Error Handling

Entry Timeout

Unmatched Entry

><§ Emergency
Queue Contact

No description defined

~ 2406569987
o)

Blind Transfer

No dial number defined

o—
o—

——
¥

A Music
Play Music

No description defined

X

EndFlow1
End Flow
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